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Using timelines in qualitative research
• Widely used in homelessness services – coaching

• Participative space

• “telling stories” – making sense of complex information

• Depersonalising difficult topics

• See Patterson, M. L., Markey, M. A., & Somers, J. M. (2012). 
Multiple Paths to Just Ends: Using Narrative Interviews and 
Timelines to Explore Health Equity and 
Homelessness. International Journal of Qualitative 
Methods, 11(2), 132–151.



Timelines



* Cup of tea & a biscuit goes a long way

* Many people prefer a text to a phone call

* Building trust – consistent and flexible

* Be aware of own preconceptions

* Switch tape recorder on straight away...!

Hints and tips



Thank you
• All the women who shared their stories
• Research partners, special thanks to Oasis 
• NIHR SPHR & NENC ARC

• Any questions?
e: joanne.mcgrath@northumbria.ac.uk

@joannemcgrath10
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