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Context









ARC NENC Project 

• How can we respond more effectively?

• What does a system response look like?

• Can interprofessional learning support a connected system 
response?





Activities

• PPI focus groups

• Stakeholder events

• Online interprofessional learning events

• Final workshop



Public

• Huge challenges

• Empowerment

• Supported navigation

• Timely – early

• Compassionate

• Resource in their own right



Services

• Common ground; desire to connect

• Limited by:
• tradition
• transaction 
• rules
• governance/accountability

• VCSE critical intermediaries

• Healthcare default



Healthy system 
response

• Inclusive

• Person-centred

• Connected

• Geographically defined

• Dynamic

• Transactional and relational



Interprofessional learning

• Pooling expertise

• Learning through stories

• Barriers:
• Covid
• Language

• Relationships built 



Outputs

• NIHR End of Life Partnership

• Cost of Dying Conference

• Routes to Rights website

• Interventions: IPL and peer support network



Still growing

• Inequalities

• 'End of Life'

• ICS Inequalities Academy

• End of Life Academy



Managing the opportunity

• Funding: team/time

• Challenging a culture



• Thank you

• Colette.hawkins@nhs.net

• Youtube: Legal Needs in Life-Limiting Illness

• @ColetteYcla


