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Quantitative data
Analysis of service data of 48 households between May and November 2023

COMPLEXITY
POOR HOUSING 

CONDITIONS
ADDITIONAL NEEDS



Potential cost 
benefits 
(calculated using 
BRE Cost of Poor 
Housing (2023))

Category 1 

hazard

Total 

cases

NHS saving 

per annum 

per case

Total potential 

saving per 

annum to health 

services

Excess cold 33 £1654.28 £54,591.32

Dampness 21 £521.00 £10,940.93

Falls on level 15 £298.72 £4480.74

Falls between 

levels

3 £286.69 £860.06

Falls on stairs 1 £212.55 £212.55

Fire 1 £160.00 £160.00

Total saving £71,245.59



Qualitative 
data 



Theme one: Person-housing fit
PHYSICAL HEALTH 

IMPACTS OF UNHEALTHY 

HOUSING

MENTAL HEALTH IMPACTS 

OF UNHEALTHY 

HOUSING

PLACE-BASED IMPACTS

PSYCHOLOGICAL CONNECTION TO HOME



Theme two: 
Loveliness



Home Visit

“I didn’t know until they came and explained and...  They 
got me an extra rail on my stairs, on the banister, but I 
couldn’t...  I used to come down the stairs backwards, and 
they were terrified...  I couldn’t manage, you know.  And I 
was getting worried about my garden - because I love my 
gardens.” (P23)



Ongoing advice

“I think I would phone [Name] and ask 
her advice, yeah.  And I think she would 
point me…  If she couldn’t help, she 
would point me in the direction that 
would give me help.  Yeah.” (P17)



Theme three: Service impacts

Physical and 

psychological impacts

Prevention

Personalisation

“And the anxiety through those light fittings was a nightmare.  Every time I 
flicked the light on I was, like, oh, my God - those lightbulbs, those 

lightbulbs.” (P7)

“Until I dropped down dead, aye.  Yeah.  Which probably wouldn’t have 
been very long - keep dragging myself up the stairs.  […] So, to add extra 

stress to it, dragging myself up the stairs all the time, I’m putting myself at 
risk.” (P17)

“I would probably be very upset and, you know…  And, you know, lose 

trust in things.  […] I would definitely lose trust and say, well, there’s…  

[…] I would think to myself, they help everybody else, but I’m here and 

they don’t help me.” (P12)



Theme four: 

Barriers and 

accessibility

“I was only made aware because of 

a health and wellbeing coach from 

the doctors.  If I didn’t get that from 

the doctors, then I would never have 

known about that service, and 

nobody would’ve told me.” (P17) 

“With me owning my house I 

think…  Well, from my point of view, 

I’ve got to sort it out […] Because I 

own my property – the property is 

mine.  I’ve got to sort everything out.” 

(P16) 

“Our generation don’t ask for a lot of things, 

unless we’ve got to. And we’re at the stage… 

Having to fill these forms in. It’s like begging for 

stuff. You worked all your life, you paid your taxes, 

you paid everything... And you feel as if you’re 

asking for something you’re not entitled to.” (P11) 

Information 

& 

Awareness

Older 

people

Tenure



Theme five: 
Future direction



Recommendations
Ongoing support / awareness raising

Outcomes and downstream costs

Targeting key groups

Logic model / outcome measures

Face-to-face and accessible advice

Awareness of complexity of housing and 
health



Thank you
philip2.hodgson@northumbria.ac.uk 

• BRE (2023). The cost of poor housing in England by Tenure. Available online: 
https://files.bregroup.com/corporate/BRE_cost%20of%20poor%20housing%20tenure%20analysis%202023.pdf
?_its=JTdCJTIydmlkJTIyJTNBJTIyMGFlOTI3ODAtZmFmZC00ZThiLTk4ZjEtYTRhZDg4NWY3ZTA0JTIyJTJDJTIyc3RhdG
UlMjIlM0ElMjJybHR%2BMTcwMzE2OTk4NH5sYW5kfjJfNzc4NzNfc2VvXzNmMDJkNzk0NWQzNmIyNThjYzk5OWI
2ODEzNWVlMTEwJTIyJTJDJTIyc2l0ZUlkJTIyJTNBOTgwMCU3RA%3D%3D

• English Housing Survey (2021) https://www.gov.uk/government/statistics/english-housing-survey-2021-to-
2022-headline-report/english-housing-survey-2021-to-2022-headline-report#section-2-housing-stock 

https://www.gov.uk/government/publications/improving-health-through-the-home/improving-health-
through-the-home
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